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Dear Prudential Associate, Welcome to Newark!  
Prudential has called Newark, New Jersey home for over 140 years. Newark is one of the oldest cities in the United 
States, one of the nation’s major air, shipping and rail hubs and a vibrant city on the rise. As with any major metropolitan 
and tourist destination, visitors are reminded to maintain awareness of their environment and encouraged to adhere to a 
few simple security practices. 
 

 

 

 

 

 

 

 
More Detail… 
Safety & Security

• Certain hotels provide shuttle service to Prudential offices (check with the hotel), Newark Penn Station and 
Newark Airport.  

• Prudential Shuttles are available to Prudential employees for the Newark Campus locations. Utilizing the 
shuttles is strongly recommended. Visitors who wish to use Prudential shuttle should call Pru Van Central at +1 
973-802-8267. Pru Van Central will provide shuttle routes and estimated time of pick-ups/drop-offs.  The shuttle 
is available to employees to and from the Prudential offices, including stops at the Gateway Center buildings, 
Newark Penn Station* and Newark Broad Street Station*. IMPORTANT! You will not be permitted to board any 
Prudential shuttle van unless you show the driver your Prudential photo ID badge. (*Limited hours). 

• If leaving the office after dark, consider utilizing the shuttles or requesting a security escort. Prudential’s security 
escorts are available for Prudential associates who walk from the office to Prudential parking facilities, bus 
stops, hotels, train stations and other areas around the Newark Campus.  To request a security escort, contact 
the buildings local security desk. 

• If you see something unusual, you should alert your hotel security, local law enforcement officers or 
Prudential’s Global Security Command Center team at +1 973-802-6675. 

• Always maintain awareness of your surroundings and remember to pay attention to your personal belongings 
such as purses, cell phones, laptops, and other valuables.  

• Limit displays of jewelry, cash, credit cards or valuables in public areas.  Take only what you need and secure 
the remainder in the hotel safe. 

Prudential Global Security  

Emergencies: +1 973-802-6666 or +1 866-778-2662 

Non-emergencies: +1 973-802-6675 
or email   gscc@prudential.com 

To report an incident on the go, visit 
http://globalsecurity.prudential.com 

Pru Plaza Building Lobby: +1 973-802-3654 

Pru Tower Building Lobby: +1 973-367-2101 

Pru Wash Building Lobby: +1 973-802-3657 

Quick Security Reference for Newark Visitors 
• Check with your hotel for shuttle service to/from 

Prudential Campus offices and other locations. 
• Prudential Shuttles for the Newark Campus locations 

are available to Prudential employees with ID Badges 
(Call Pru Van Central at +1 973-802-8267 to request 
pickup). 

• If leaving the office after dark, consider utilizing the 
shuttles or requesting a security escort (contact the 
buildings local security desk for escort). 

• Avoid walking to/from restaurants and other locations 
and arrange transportation with your hotel. 

 

http://globalsecurity.prudential.com/
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• Know where exits are while in any building, hotel, theater, and shopping centers, etc.  
• Only use ATMs at your hotel or at Prudential offices. 
• Always ensure your hotel room is locked upon leaving.   
• Prudential Parking is easy, reservations can be made by visiting http://epass.prudential.com .  
• If you require assistance at any time during your stay, please contact Prudential’s Global Security team at +1 

973-802-6675.   
 
In Case of Emergency 

• Try to remain calm 
• Never argue or present yourself as a threat 
• Try to remember as much as you can about the 

individual(s) and encounter 
• Get to a safe location, then call: 

o 911  
o Your location’s security desk/lobby 
o The Global Security Command Center (GSCC) 24x7 

at +1 973-802-6666 
 
Public Transportation 

• We recommend anyone who uses public transportation do so during reasonable hours and plan their commute 
back to the hotel accordingly using safe methods (check with your hotel). 

• If public transportation does not accommodate for your travel plans, please be sure to use vetted car services 
like a taxi or car service ordered from your hotel, to navigate to your destination to or from the Newark area.  

• Newark Penn Station is located in the Gateway District just a few blocks from the heart of downtown Newark. It 
is served by Amtrak and New Jersey Transit Northeast Corridor, North Jersey Coast Line, and Raritan Valley 
Line, with easy connections to New York, Philadelphia, Trenton, and points south and west.     

o The PATH train connects Penn Station with Jersey City and the World Trade Center. Connections to 
other PATH lines can be made to Hoboken, the West Village, Chelsea, and 33rd St. in Manhattan.  
PATH services give visitors easy access to the World Trade Center and other locations in the heart of 
lower Manhattan.  The PATH offers easy connections from the PATH Subway system located at 
Newark Penn Station to the MTA (NYC Subway lines).   

• Broad Street Station, located at the north end of downtown is served by three New Jersey Transit lines: the 
Montclair-Boonton, Morristown and Gladstone Branch lines. These serve the suburbs, Hoboken Terminal, and 
(on Midtown Direct trains) New York Penn Station. Midtown direct service also stops at Secaucus Junction 
where you can transfer to the Meadowlands Rail Line. Broad Street Station is connected to Newark's Penn 
Station by Newark Light Rail. 
 

Dining Out  
• We strongly recommend arranging transportation to/from restaurants (check with your hotel). 
• You can find several dining options around the Prudential campus. Prudential Center, Halsey Street and Broad 

Street. ( www.newarkhappening.com/restaurants/) 
• In Newark’s “Ironbound” neighborhood, there are several Portuguese, Spanish and Latin American restaurants 

such as Adega Grill, Boi na Brasa, Mi Pequen�o Mexico, Casa d'Paco, and Fornos. (goironbound.com/dining) 
• Your hotel should also have food options and food delivery information if you decide to stay in. 

 
Tourist Attractions (Check venue websites for their health & safety guidelines) 

• We strongly recommend arranging transportation to/from tourist venues (check with your hotel). 

Global Security Command Center (GSCC)  

Emergencies +1 973-802-6666 or  
+1 866-778-2662 

Non-
emergencies 

+1 973-802-6675 
Email: gscc@prudential.com 

To report an incident on the go, 
visit Global Security Connect at  
globalsecurity.prudential.com 

http://epass.prudential.com/
https://www.amtrak.com/
https://www.njtransit.com/
http://www.panynj.gov/
http://www.newarkhappening.com/restaurants/
https://www.goironbound.com/dining/
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• Prudential Center - The Prudential Center is the home of the New Jersey Devils (NHL hockey team). During the 
season, feel free to catch a game or visit the Prudential Center’s website to see what other events / concerts 
may be occurring during your stay in Newark.   

• NJPAC - The New Jersey Performing Arts Center (NJPAC) hosts a wide variety of scheduled events and 
entertainment, located across from Military Park. Visit the NJPAC website to see what events may be occurring 
during your stay in Newark.   

• Newark Museum - The Newark Museum, located on Washington Street and Central Avenue, is the state's 
largest museum. There are several ongoing adult programs, lectures, tours and jazz performances available 
throughout the year, along with an impressive collection of American Art, Arts of Global Africa, and Arts of Asia 
exhibits. 

• New York City - New York City is just minutes away from Newark when using Public Transportation.  Find 
yourself in the heart of Manhattan with easy access to a wide variety of attractions, including shopping, 
restaurants, entertainment and much more.    

 
Medical or Health Related Needs 
• Nearest Hospitals/Urgent Care: 

o University Hospital, 150 Bergen Street, Newark 
o Saint Michael’s Medical Center, 111 Central Avenue, Newark 
o Newark Beth Israel, 201 Lyons Avenue, Newark  
o CityMD, 617 Broad Street, Newark (limited hours) 

gscc@prudential.com. 
• Behavioral Health Consultants are available via the external Employee Assistance Program to support 

employees and their dependents (24 hr. EAP helpline: +1 800-433-8960, prompt 1).    
 
 Technology Support 

• If you have any technology issues while visiting us, call the Prudential Global Technology Help Desk at  
+1 888-778-7789, for international visitors use +1 215-784-8100, or visit the MyTechHelp portal at 
https://mypruit.prudential.com/mytechhelp 
   

We wish you a happy and safe stay in Newark! 
 

Contact Information 
Prudential Parking: Visit http://epass.prudential.com  or call +1 973-367-2697  
Prudential Van Central: +1 973-802-8267 
Prudential Global Security (24x7) -  
• Emergencies +1 973-802-6666 or +1 866-778-2662 
• Non-emergencies - gscc@prudential.com  or +1 973-802-6675  

Local Security Desks and addresses- 
• Prudential Plaza Building +1 973-802-3654 (751 Broad Street, Newark NJ) 
• Prudential Tower Building +1 973-367-2101 (655 Broad Street, Newark NJ) 
• Prudential Wash Building +1 973-802-3657 (213 Washington Street, Newark NJ) 
• Prudential Gateway Center 3 Building +1 973-802-6569 (100 Mulberry Street, Newark NJ) 

 
Don’t forget - Visit Global Security Connect at http://globalsecurity.prudential.com from any device, including your 
mobile phone.  
 

mailto:gscc@prudential.com
https://mypruit.prudential.com/mytechhelp
http://epass.prudential.com/
tel:1-973-367-2697
mailto:gscc@prudential.com
http://globalsecurity.prudential.com/
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